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General Information Bulletin 
Subject:  

Amtrak Empire Service Trains to Operate to/from 
Grand Central Terminal during Infrastructure Work at 
Penn Station  

DATE: April 12, 2018 CL #: 848 GROUP #: All 

DESCRIPTION: Amtrak Empire Service Trains to Operate to/from Grand Central Terminal during 
Infrastructure Work at Penn Station May 26, 2018 through September 4, 2018 

OGS CONTACTS: 

 Mark Milstein Statewide Travel 
Coordinator | 518-402-5005 | travelcoordinator@ogs.ny.gov 

 
The Office of General Services (OGS) would like you to be aware that due to infrastructure work at New York 
Penn Station, Empire Service trains will be rerouted from New York Penn Station (NYP) to Grand Central 
Terminal (NYG) between Saturday, May 26th and Tuesday, September 4th.  
 
Amtrak is in the process of updating its schedule to reflect the adjusted train service. Amtrak’s reservation 
systems will be updated to reflect the reroute of trains to Grand Central Terminal once the schedule is 
determined, and any passenger already booked on a train will be contacted and accommodated on other 
scheduled services.  
 
Additional information and updates will be posted on Amtrak.com and Amtrak.com/NYPrenewal.  Amtrak will 
also have staff and Quik-Trak ticketing kiosks at Grand Central Terminal throughout the Summer. 
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